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A 

ACCESS 
Hotel Santa Justa consists of two buildings. The entrance to Building 1 is located at Rua dos 

Correeiros, no. 204, and the entrance to Building 2 is at the same street, no. 205. Open 24 

hours. Both entrances are accessible to people with reduced mobility. 

 

 

ACCOMMODATION 
The hotel has 82 rooms, fully equipped with air conditioning and heating, a fully stocked 

minibar, internet connection, TV with 99 channels, direct dial telephone, en-suite bathroom, 

magnifying mirror, hairdryer, pillow menu, safe, and a wide range of welcome products. The 

hotel also offers free internet access in common areas and rooms. 

 

 

AIR CONDITIONING 
Each room has individual climate control throughout the year. To help save energy, please 

use the climate control with doors and windows closed. The system does not turn on and 

off automatically, so it should be used only when necessary. If you have any questions 

regarding its operation, please contact the reception by dialing number 9. 

 

 

ALARM CLOCK 
Please contact the reception by dialing number 9. 

 

 

AMENITIES – WELCOME PRODUCTS SET 
In all rooms, you will always find bath gel, shampoo,hair conditioner, soap, body lotion and 

shower cap. Replenishment is done daily and whenever requested by the guest.   

The hotel also offers sponje, comb, shaving kit, dental kit, makeup remover cotton pads, 

shoehorn, shoe polish, bathrobes, and slippers. If you need any of these products, please 

contact the reception by dialing number 9. 

 

 

ANIMALS 

Animals are not allowed in any area of the hotel, except for persons with disabilities 

accompanied by assistance dogs, in compliance with the legal requirements outlined in 

Diário da República n.º 61/2007 (Decree-Law n.º 74/2007). 
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B 
BABY SITTING 
Please contact the reception by dialing number 9. 

 

 

BAR 
Located in Building 2, on the ground floor, in the Elevador restaurant. It offers a wide and 

varied selection of spirits, soft drinks, coffees, and teas à la carte. Open daily from 7:00 AM 

to 11:30 PM. 

 

 

BEACH TOWELS 
Please contact reception by dialing number 9. 

 

 

BREAKFAST IN ROOMS 
Please check the "Room Service" section in the Room Directory. 

 

 

BUFFET BREAKFAST 
The breakfast room is located in Building 2, on the ground floor, at the Restaurante Elevador. 

Breakfast is served Monday to Friday from 7:00 AM to 10:30 AM, and on weekends and 

holidays from 7:00 AM to 11:00 AM. The cost of breakfast is €19 per person. 
 

 

BUSINESS CENTER 
The hotel has a Business Center on the ground floor, equipped with two computers, internet 

access, printer and scanner. Please contact the reception for more information by dialing 

number 9. 

 

C 
CAR RENTAL 
Please contact the reception by dialing number 9. 
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CHECK-IN / CHECK-OUT 
Check-in is always from 3:00 PM. On the day of departure, you must check out of the room 

by 11:00 AM. 

If you need to stay in the room longer, please contact the reception by dialing number 9 to 

check the price and availability. 

Your key will expire at 11:00 AM on the day of departure. 

 

 

CLEANING 

Room cleaning is carried out daily between 8:30 AM and 5:00 PM. If you prefer cleaning at 

a time more convenient for you, please contact reception by dialing number 9, or leave the 

"cleaning request" sign on the door handle outside. 

Towels and bed linens are changed upon request or at least twice a week. If you need towels, 

a change of bed linens, or replenishment of welcome products outside these hours, please 

contact reception by dialing number 9. 

 

 

CRIB 

Please contact the reception by dialing number 9. Subject to availability. 

D 
DAILY NEWSPAPER 

The hotel provides local and international newspapers upon request and additional charge. 

Please contact reception by dialing number 9. 

 

 

DO NOT DISTURB 

If you do not wish to be disturbed or if you do not want your room to be cleaned, please use 

the "Do Not Disturb" sign located behind the door. If you are staying in Building 2, you will 

need to use the cleaning control at the entrance of your room and press green if you wish 

to have your room cleaned, or red if you do not want to be disturbed. 

 

 

DOORS AND LOCKS 

The room doors are equipped with an electronic locking/unlocking system. Magnetic key 

cards will be provided by the reception to open your door on the day of check-in. The same 

card should be placed in the energy saver slot, located by the room entrance, to unlock the 
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electrical system. In case of loss or misplacement of the card, please contact the reception 

as soon as possible. 

In Building 2, access to the entrance and the use of the elevator is also through the magnetic 

key cards. 

E 
ELECTRICAL SOCKET ADAPTERS 
The hotel provides adapted sockets in your room: european, european with USB and 

universal. If you need additional adapters, dial number 9 and contact the reception. 

 

 

ELEVATORS 

The hotel has 3 elevators, 2 in Building 1 and 1 in Building 2. If necessary, you can use the 

emergency stairs to access your room or the hotel's common areas. 

 

 

EMERGENCY 

Please check the "Contacts" and "Safety" sections of the Room Brochure. 

Emergency: 0 + 112 

 

 

EXTRA BED 
Please contact the reception by dialing number 9. Subject to availability and additional 

charge. 

 

 

EXTENSIONS OF INTEREST 
Reception: number 9. 

Room service: number 2004. 

F 
FIRE ALARM 
All rooms and common areas are equipped with fire detectors. Please note that smoking is 

not allowed in the rooms or any other area of the hotel. For more information, please 

contact the reception by dialing number 9. 
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I 
INVOICES 

If you require an invoice with specific information (and have not informed us in advance), 

please contact the reception by dialing number 9. 

 

 

INTERNET 
The hotel offers Wifi internet for free from your room or public areas. 

If you need assistance or have any questions, dial number 9. 

L 
LAUNDRY 

The laundry service is available every day. The laundry will be collected after you contact the 

reception and will be delivered the next day. Laundry delivered to the reception before 

09:00AM will be delivered on the same day (except weekends and holidays). 

Please check the prices and conditions on the laundry sheet available in the room. 

The hotel also provides ironing boards and irons in the rooms. If you have any questions, 

please contact the reception by dialing number 9. 

 

 

LUGGAGE 

The hotel offers an exclusive room to store your luggage on the day of arrival and departure, 

at no additional cost. Please contact the reception by dialing number 9. 

 

 

LUGGAGE TRANSPORT SERVICE 
If you need assistance with your luggage, please contact reception by dialing number 9. 
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M 
MAIL 

If you need to send a letter, postcard or bulky mail, please, contact the reception to inquire 

about prices and transportation companies' contact details. 

 

 

MAINTENANCE 

If you encounter any issues in your room, please inform reception by dialing number 9. 

 

 

MEDICAL ASSISTANCE 
Please contact the reception by dialing number 9 if you require medical assistance. If you 

have reduced physical mobility, please inform the reception staff upon your arrival or as 

soon as possible. 

 

 

MAPS 

Please contact reception by dialing number 9. 

 

 

MASSAGES 

Please contact reception by dialing number 9. Subjet to availability and additional charge. 

 

 

MESSAGES 

If someone wishes to leave a message, it will be delivered immediately to your room. For 

more information, please contact reception by dialing number 9. 

 

 

MINI BAR 

Feel free to use the beverages, as they are complimentary. If you would like ice, please 

contact reception by dialing number 9. 
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P 
PARKING 

The hotel provides parking spaces subject to availability in the Parking Garage, located at 

Praça da Figueira. Please check with the reception or dial number 9 for prices and 

availability. 

 

 

PAYMENT METHODS 
Accepted payment methods: cash, bank transfer, Visa, Mastercard, Amex, Multibanco, and 

Unicre. 

 

 

PHOTOCOPIES 

If you need to make one or more copies, please contact the reception by dialing number 9 

to inquire about prices and conditions. 

 

 

PILLOWS 

For your comfort and rest, the hotel offers three different types of pillows. Please note that 

they are subject to availability. If you require additional pillows, please contact the reception 

by dialing number 9. 

 

SOFT PILLOW – FEATHER MODEL 

 

For a softer rest. Perfect touch and minimal resistance. 
 

MEDIUM PILLOW – LATEX MODEL 

 
The perfect adaptability and breathable filling provide maximum comfort. 

 

ORTHOPEDIC PILLOW – CERVICAL MODEL 

 

Perfect design for the head and neck. 

 

 

PRINTING 
If you need to make one or more prints, please contact the reception by dialing number 9 to 

inquire about prices and conditions. 
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PRIVATE TRANSPORT 
The hotel offers a private driver service for round-trip airport transfers. We also provide a 

private tour service. Please contact reception for more information by dialing number 9. 

R 
RECEPTION 
The hotel is open 24 hours a day. We are at your service to provide information and assist 

you with anything you may need. Our team is multilingual and fluent in Portuguese, English, 

Spanish, French, and Russian. We offer recommendations and make reservations for 

restaurants, tours, car rentals, city maps, taxis, public and private transportation and other 

information. 

 

 

RESTAURANT ELEVADOR 
Located in Building 2, on the ground floor, our restaurant offers a wide variety of dishes, beverages, 

and delicious desserts. The operating hours are from 7:00 AM to 10:30 PM every day. For 

more information, please contact reception by dialing number 9 or directly with the 

Restaurante Elevador by dialing number 2004. 

Breakfast hours: Monday to Friday from 7:00 AM to 10:30 AM, and on weekends from 7:00 

AM to 11:00 AM. 

For more information, please contact reception by dialing number 9. 

 

 

ROOM SERVICE 

Please contact the room service department by dialing number 2004. Refer to our menu 

available in your room. The room service fee is €4. 
Operating hours: 7:00 AM to 11:00 PM. 

S 
SAFE 

You will find a safe in your room for free use to store your valuables. The hotel is not 

responsible for any damage or loss of items stored in the safe. 
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If you need to store something of special value, you can always do so at the reception. 

If you have any questions regarding the operation of the safe, please contact the reception 

by dialing number 9. 

 

 

SCANNING 

The hotel offers document scanning services. Please contact the reception by dialing number 

9. 

 

 

SECRETARIAL SERVICE 
Please contact reception by dialing number 9. Subject to availability and additional charge. 

 

 

SEWING SERVICE 
Please contact reception by dialing number 9. Subject to availability and additional charge. 

T 
TAXI 
If you would like to pre-book a taxi for a specific time, please contact reception by dialing 

number 9. 

 

 

TELEPHONE 
All rooms are equipped with a telephone. To call other rooms, dial number 1 before the 

room number (in Building 1) or number 4 before the room number (in Building 2). 

For external calls, dial number 0 first. The cost per minute is €0.50 for international calls and 
€0.30 for local calls, regardless of whether the recipient is a landline or mobile phone. 
For any assistance, please contact reception by dialing number 9. 

 

 

TELEVISION 

You have access to 99 channels. Please check the "TV Channels" section in the Room 

Directory. 

 

 

TICKETS 

The hotel offers tourist tickets for sale. Please contact the reception by dialing number 9. 
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TOURIST EXCURSIONS 
Please contact the reception by dialing number 9. 

 

TRANSLATION SERVICE 
Please contact reception by dialing number 9. Translation services are subject to availability 

and additional charge. 

U 

UMBRELLAS 

Our hotel offers umbrellas at the reception for guests. 

 

 

USB SOCKETS 
The hotel provides USB and USB-C sockets in the room. 

V 
VALET PARKING 
The hotel offers Valet Parking upon request. 

Please contact reception by dialing number 9. 

 

 

VIDEO SURVEILLANCE 
For your safety, this location is under video surveillance through a closed-circuit system, in 

compliance with the legal requirements set forth in the Labor Code, the General Data 

Protection Regulation (GDPR), and the Personal Data Protection Law (Law No. 58/2019 of 

August 8th). 

W 

WEATHER 

Please contact reception by dialing number 9. 


